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Why UX?



Online customers are less 
likely to return a site after a 

bad experience

Source toptal.com

According to 
a study by
Miklos
- UX strategist

Mobile users are 5 times 
more likely to abandon a 

task if the site isn’t
optimized for mobile.

88%

People say a ‘seamless 
experience across all

platforms’ is very
‘important. 

First impressions are 
design related

94%
5

times
Every dollar spent on UX 
brings between $2 and 
$100 dollars in return.

100X
ROI

83%



We provide a strategic UX for your
website with main focus on providing 
elements of humanization and ease of 
navigation thereby increasing
conversion numbers.

Increase
your revenueBy prototyping and user testing, 

you not only make sure that your 
product is user-friendly, you get to 
see the final version well in
advance before developing the 
product.

Cut down
development 
costs



Personalizing the content for the 
customer, engages the customer 
more on your website. 

Motivates 
users to
interact with 
your content

Stimulates 
word-of-mouth
More contact means more sharing of 
information, exchanging, engaging – UX 
has a critical impact on your target
market’s thoughts about your product. 
Therefore, we have a mindset that
understands users and works towards 
building a seamless experience across 
all touchpoints.



Manage 
resources more 
efficiently
Investing in intelligent UX design 
solutions would encourage better 
use of resources for promotion 
that would save time and in turn 
save on the financial side of a 
project. 

UX design
increases
customer
loyalty
With customer journey maps, 
we can build empathy, identify 
bottlenecks and increase the 
retention rate for better
engagement thereby winning 
their loyalty.



What value can
we offer?



Improve user 
experience
We realize success of any business is 
largely dependent on customer
satisfaction and experience. With a
thorough user behaviour research, we 
not only identify areas of improvement 
but also create opportunities for
development, thus creating a website 
optimally crafted for your customers. 

Increase user 
engagement
Where do users click most? Which source 
contributes the highest quality of traffic? 
We help you identify and improve points 
of user-engagement in real-time. 



Increase
conversion rates
With tools to capture snapshots 
about website visitor activities, we 
help open up a whole new world of 
data. With our extensive analytics 
and user testing, we come up with 
ways to translate basic metrics in a 
way that helps you achieve a 
ignificant increase in conversions.

Customer 
retention
With an out-of-the-box kind of
approach, we always try and think 
one step ahead of the customers. 
We follow UX design principles, 
making usability improvements 
that aim to achieve a higher
customer loyalty with a rich user 
experience. 



A creative team which
believes in planned execution



User Experience

User Research

User Experience Design

User Interface Design

Usability Testing

Mob App Dev

Research and Planning

User Interface

Android/iOS Apps

Interaction Design

Branding

Collateral materials

Brand Management

Logo Design

Brand Identity

Social Branding

Digital Marketing

Search Engine Optimization

Copywriting

Social Media Marketing

Email Marketing

Big Data Analysis

Creative Services



We believe in our 
design thinking process



Discovery
Define

Design Test

Brainstorm

Analysis

User Study Problem Statement

Information Architecture

User Journey

Wireframe

Visual Design
Prototyping

User Testing

Design Thinking Process



Discovery
Our first step is always about
gaining understanding &
knowledge. We dig deep to know 
everything possible that will help 
us craft a better solution.

We don’t just get in to design, 
we spend quality time for 
understanding company’s 
vision, project goals &
performance of your current 
product.

We understand the users and 
their pain points during their 
digital journey. From this 
research we analyze the 
information and identify, 
define the core problem(s) in 
a human-centered manner.

We observe and
understand the users and 
how they interact with your
products.

Emphathize Analysis User Study

Design Thinking Process

Discovery
Define

Design Test



Define
We draw insights from the 
research data and craft a product 
roadmap that solves problems like 
no other existing products.

We identify the current prob-
lems that the user faces 
while using the
product/application.

We create an intuitive
content strategy that makes 
sense for your users.

We develop a step-by-step 
scenario for each user to 
better understand how they 
might interact with your site 
or app.

Problem
Statement

Information
Architecture

User

Design Thinking Process

Discovery
Define

Design Test

Journey



Design
It's all about bringing emotions 
to logic. We map empathy and
cognitive science to design a 
product that is not just usable 
but appealing as well.

We simplify the story that 
specifically focuses on 
prioritization of content, 
functionalities and
behaviors.

We give life to designs by 
adding visually appealing 
elements that evoke
emotions.

We test the product by
creating a usable mockup for 
initial feedback.

Wireframe Visual Designing Prototype

Design Thinking Process

Discovery
Define

Design Test



Test
We help companies eliminate 
bad user experiences not only 
through design, but with testing 
our design.

We test the product real with 
users to measure how 
‘usable’ or ‘intuitive’ the 
product is and how easy a 
user can reach their goals.

User Testing

Design Thinking Process

Discovery
Define

Design Test



Our major clients

and more..



Our team is made up of seasoned
professionals with diverse backgrounds 
including digital strategists, UX architects, 
digital designers, illustrators and visual
storytellers.

Combined, we have produced and managed 
hundreds of creative projects for a variety of 
clients ranging from small, local businesses 
to national and multi-million-dollar global 
companies. 

Creative Team

Susan Cline
Creative Director

Rajesh
Associate Manager

~ Creative

Dhina B
Senior Designer

Sarath Loganathan
UX Architect

Premal Maniar
UX Architect



Thinking of design?
Let's craft brilliance together!

info@ameexusa.com


